Welcome to Moscone Center and RSA Conference 2020! 
RSA Conference continues to pay close attention to new developments with the Novel Coronavirus and is providing updates on the RSA Conference website.  We continue to follow the guidance of the World Health Organization (WHO) and the Centers for Disease Control and Prevention (CDC) for advice on preventive actions. 
RSAC and Moscone are taking proactive steps to help reduce health risks at the event. Specifically in the Expo areas there will be daily carpet sanitization, added hand sanitizers in each aisle and there will be frequent wipe downs in and around the bathroom facilities. Should you wish to take additional preventive measures in your booth, Freeman is offering exhibitors an additional booth sanitization service. Please refer to their Cleaning Services Order Form, and see the Exhibitor Services desk in either North or South expo to take advantage of this service.
For your reference, below is our sanitization & disinfection plan for RSAC 2020 which is also available on our website. 
1. The Moscone Center is expanding its normal flu season cleaning and disinfecting protocol and RSAC has added the following:
0. The use of electro static sprayers to disinfect high-traffic areas daily
0. [bookmark: _GoBack]Frequent wipe downs of all common touch areas each day including door knobs, lecterns, microphones, escalator hand rails, trash receptacles, elevator buttons, water stations, registration tables and in and around the bathroom areas.
0. An increase in hand sanitizer stations throughout the campus for public use.
0. Expo Hall Cleaning (perimeters and rest rooms), overnight disinfection and daily carpet sanitation
0. Hand sanitizing stand or disinfectant wipes near each campus map and wayfinding touch screens
4. Note we will not be cleaning each booth - see above service offered by Freeman
0. Daily carpet sanitization in the Expo areas and added hand sanitizers located in each aisle.
0. Disinfecting registration counters and floors continuously throughout the day.
0. Offering disinfectant wipes at all check-in counters, in each session room for the speaker computers and microphones.
0. Adding hand sanitization stations and disinfectant wipes near each touch screen interactive campus map and wayfinding station
1. Session rooms
1. Disinfectant wipes for the speaker computers in each session room
1. Disinfectant wipes available for speakers to wipe down microphones if they chose
1. Signs by each Q & A mic to remind people to stand a distance away
1. Increased medical personnel to handle medical emergencies including a designated Safety Officer to oversee event medical operations.
1. Noticeable signage throughout the campus to direct attendees to First Aid stations should the need arise.
1. Shuttle buses will be
2. Adding hand sanitizer pumps on every bus.
2. Distributing sanitizing wipes at the shuttle information desk in the Moscone Center.
2. Wiping down all shuttle bus arm rests (four times per day)
We look forward to seeing you in San Francisco.

